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1. 7|1& 97 4E

1) 7|& 93 7HE

oizkar =R 7t HDHES dAHAFSts A-ER HZEE(Human-Robot
Interaction, HRI) & QI7H-AFE M ZE-E(Human-Computer Interaction, HCl) &£0F
OAM= 7He 2tE0M 2S5HE X A|AHO| E2|8 H2ME 4& DXZA A=
SHEHEof mal, Q17H0] ol2{st 7|=S O|EA QUAStn £=&35t=X|0| CHpt A7t

A&Hoz Mol Yot J|E GRE A7 e £84, Azto] YN ¥, A
% NBHG, WA BN MG JhsHolets Ul JHX SBOIM s o

Ct.

HA OXZE Al =882 2%st= tfaXQl O|2H 7|82 Davis(1989)2| 7|=+&
2 & (Technology Acceptance Model, TAM)O|C}. Davis= <Perceived Usefulness,
Perceived Ease of Use, and User Acceptance of Information Technology>OflAl A}

1
0



X7t MER 7|=S ZO0tE0|= VoM X[ZHEl F&d(perceived usefulness)dt
X|ZHEl 80| (perceived ease of use)O| 7|=0]| Ciot Ef=Qt AR Q=& ZAF3iCt
1 HHBIRACE) O|F Venkatesh et al.(2003)2 <User Acceptance of Information
Technology: Toward a Unified View>0lA 7|& 7|8 &H O|EE2 2 &
S7&+80|EUTAUT)Z HHSIRICEY oY A= dab 7|C(performance
expectancy), ‘=3 7|Cf(effort expectancy), At2|A FZ¥(social influence), FL =A
(facilitating conditions)O| AFEXIS| 7|& =& 2|0 %453% O|XICt= ™2 MAlISH
RAULE Olgjgt AFE2 O|F MH|A ER, AEFH Alx QIZtnt AH MDA
8ot= 7|=2 MR =848 245t <4 =2

OIX|Z AZF QZHIE FARSH HEfQE lESS PO FOAM Qlztel He[H BtE
=2 =Mt 7k F8% &2 EESSILCE Mori(1970)= <The Uncanny
Valley>0fAM 2X0| QIZtut RASHESE H%’.’: SI7I5HRIEH 2™ +=F2 HOolM
o Q3|2 2OIZtaF HEZI0| HHAS

=
o
HE | ALY

mi0+ |:|_L

=
e

mHE

Ft7|(uncanny valley) 42 K|
4 ofLjgt XY HEFY, Wz iAo

A|o|')v\|:|'.4 O|:|6— HR' O:I:I'"O"kl % | Ql-cg_l'__ [ |

olztol A#EH vtait ozl Fdo| ofiet Fehs D|X|=X| 2M5QUCt. of2{et ™
=2 X2 Al EA0M Thed| QIZtat FARSH A FSk= ZAO0| OfL|2l, At

X7 AMEAED HEN oz ROIEY £ Us 2B LAS 2A5t= A0

TS E0ELL

ot QIZH0l 2RE BTt =71 OfH AMR|H Cigez QA= 2o tfet o
T= O|FO|HICt Reeves?t Nass(1996)= XA (The Media Equation: How People
Treat Computers, Television, and New Media Like Real People and Places) 0fl A
eIZho] AREL 22 0I0Y 7|z0e AM2ld Al 282 HEd5ts 80| U
== 2YSIRACLS Ol2eh At2|H WX -2 X2 Atg Ol 2R MHA 2
= AF0AM Q2o 2Xo| oot HFS Mot YAS 2Yst= Ol2H 7|8t
oz &gKn ot

2 A0M= Olget O|2H =2/ 2X 55 2E0AM ASste=s oy o7
7t Z7kstn QUCE Weinberg et al.(2023)2 <Sharing the Sidewalk: Observing
Delivery Robot Interactions with Pedestrians during a Pilot in Pittsburgh, PA>0j
M Ol= D=3 Xge| HiE 22 AlY 23 YoM EdXtet =2X 78 &35
82 ESIRALLS A7 2L, ATUS2 2RO XYM FHS YA 0|85
2 EF Aol ggat 7|E XA S HELeR 2RO dsS 6H *3P°D'°D1 EE

o o

_I

o ojz=ot HEf JEE F&9| MIdt= Aol &1

=
x
lo
=

2) Davis, F. D.(1989), <Perceived Usefulness, Perceived Ease of Use, and User Acceptance of
Information Technology>, {MIS Quarterly) 13(3), p.319-340

3) Venkatesh, V.. Morris, M. G., Davis, G. B., & Davis, F. D.(2003), <User acceptance of information
technology: Toward a unified view>, (MIS Quarterly) 27(3)

4) Mori, M.(1970), <The Uncanny Valley>, {Energy) 7(4), p.33-35

5) Reeves, B, & Nass, C.(1996), {The Media Equation: How People Treat Computers, Television,
and New Media Like Real People and Places), Cambridge: Cambridge University Press.

6) Weinberg, D., Dwyer, H, Fox, S. E, & Martelaro, N. (2023). Sharing the sidewalk: Observing
delivery robot interactions with pedestrians during a pilot in Pittsburgh, PA. Multimodal
Technologies and Interaction, 7(5).
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8) Pelikan, H. R. M., Reeves, S., & Cantarutti, M. N.(2024), <Encountering autonomous
robots on public streets>, {Proceedings of the 2024 ACM/IEEE International
Conference on Human-Robot Interaction), 561-571.
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